
MASTER EXECUTIVE SUMMARY & FAULT AUDIT: ORDER #PE270138
Comprehensive Merchant Fulfillment, Carrier Logistics & Delivery Photo Audit

1. Order Origination & Geographic Anomaly: Order PE270138 (104.63 USD Total: 95.55 merchandise + 9.08 tax) was initiated July 7 at
11:53 AM CDT via Affirm without my knowledge or authorization. My billing profile is anchored exclusively to Monroe, LA 71201. The
fraudulent shipment was routed to 81 Keever Ct, San Jose, CA 95127 (1,800 miles away).

2. Immediate Emergency Call & Fulfillment Origin (Farmers Branch DC 75234): I alerted Affirm Customer Support via phone at 12:55
PM CDT (within 62 minutes of the fraud order). Perfume Empire printed a digital shipping label (EDI data) from 3402 Garden Brook Dr,
Farmers Branch, TX 75234 at 1:27 PM CDT—32 minutes after my emergency call.

3. The 36.5-Mile Staging Window & Carrier Scan (DeSoto Hub 75115): OnTrac registered its first physical laser scan at 4:12 PM CDT at
its regional hub (802 E Centre Park Blvd, DeSoto, TX 75115)—36.5 miles down I-35E South from Farmers Branch. When I notified Affirm at
12:55 PM CDT, the physical box was static on Perfume Empire's loading dock in Farmers Branch, nearly 3 hours before reaching DeSoto.

4. Immediate Fraud Notice & Merchant Refusal: I dispatched an urgent cancellation email to sales@perfume-empire.com at 4:36 PM CDT
on July 7 (3 days before delivery). Perfume Empire issued an automated refusal at 4:23 AM on July 8 claiming processing.

5. Physical Delivery Photo Audit (Overhead Camera, Security Bars & Abandoned Boxes): The OnTrac delivery photo reveals key
physical features: (a) A prominent overhead surveillance camera mounted above the door; (b) Heavy security bars/reinforced gate covering
the entrance door; (c) Multiple uncollected boxes thrown about the doorstep as if nobody resides there / abandoned porch drop; and (d) A
stark physical contrast to the neighboring door which has zero security bars or cameras.



SECTION 1: ORDER ORIGINATION & GEOGRAPHIC DISCREPANCY
Order #PE270138 | July 7, 2026 at 11:53 AM CDT

Geographic Anomaly: My billing profile is anchored to Monroe, LA 71201. The fraudulent order was routed to 81 Keever Ct, San
Jose, CA 95127.

Financial Facility: Initiated via Affirm Pay-in-4 facility for 104.63 USD Total (95.55 merchandise + 9.08 tax).

Underlying order confirmation document displayed below:



Chase Kinslow <chase.kinslow@gmail.com>

Order PE270138 confirmed
Perfume Empire <store+11803624@t.shopifyemail.com> Tue, Jul 7, 2026 at 12:53 PM
Reply-To: Perfume Empire <sales@perfume-empire.com>
To: chase.kinslow@gmail.com

ORDER PE270138

Thank you for your order!
We're getting your order ready to be shipped. We will notify you when it has
been sent.

Estimated delivery Saturday, Jul 11

 

View your order Track order with 

or Visit our store

Order summary

La Vie Est Belle by Lancome L'EAU for women 3.3 / 3.4
oz New in Box × 1 $95.55

Subtotal $95.55
Shipping $0.00

Taxes $9.08

Total $104.63 USD

https://www.perfume-empire.com/_t/c/v3/AAAnNQXFhc8UwoATnWLUqB7r3MQ7Ui1WlRnB1O7ljXhvOjCPMMjWr9lUM9QwyxdUgWTkxf5N1ZEgIQlk4qBMJVNSSeKOisOxT5kPMyC8KjxDmsfJnYC7qKIii0GBIsj2vSPgFvDQe2Dknsc7vK2Th7yt6C341SFaUw4VmFa0x0Hacf5Ni-tWHPxeDmDzsFyEoT-iaYz-uOnrjamE--0sQdiGGKtFYjw42WGrJUsIAyCB53BZY6Y8pjkPTaspEL3k0a4J0BHbYtx7aWsNq4Ql8CCmiOwKVWQr-zs1bQhhm3za6K1Q5WuCMhuXR1VXuE6iCF-MVsgMeWd55QVD_J49yjXSx7FzJqfjW9ynBnfrpQ7Ax1o73IIxNOeGhWeQgFu1rlqNq0hsR4yUvW9Gzg8QDlNPUubzd2Jg7T4MhOeu22JjQq1fOm4ohUtVbwPlurLS9keoketwRmCtBQ3BexOfl4z1Kp_8ulAemVEUNuq-WA5ubgY6acqXZVTdYOLmSC06a8oYQw-Clca6xffM4zSar9OaiRPeYkKJCZ8KU_UaXUjILhO2PCQWDPQ6Jl687hxk4TiTW5HgR0BjKwQwcCM2Eg2n9s0MeqGgQeN-QyW3ndOIRxq_A7bWIpjQ51Qis5qmQ_ILWyW2C5dc7GxFh37HqQHueiJF3h2H_V_TCEjM0Imyw-_KKUWmmmB0lkKcF6ZNQWV1X4FmWpu8s-CLL_lOrUv45gO2FFE-6aTp9TqjaO9zZCDpLvFhJ3LTGbYaRMfszAgQDHh2m_cY1ts7VFSRQ_TYT8kJ6orlAmuRkGzOSM5hfIaDUz51WDn_bNCEU8TEj5Y4kDge-yVTozafrFzm2hOCA9ub4C4wwzCNrL-IF5jvLfQCUcgODZYC-iaS8W2XWnWwE0YpV8kABX7BcF_g7ZhYL9zQ7LiHUuT1E69Js3XlrSiVPW2u7kShKHpa58r5tbCD_0tqSawA_1x6KHTWw3bs8GYR8ckDy8d2Wc8zL6JPb4enJeqUoyFGgioPxGyJAhwCRwLLujJKCXZDOB261OTMrRvJxKghZiy9LZGnUsO1vFd7A1WG2dWM9Q3M4XZlsj5sH8cwXbQ9Gsq_wzhfpJ5d8nCTtNOa2p9wE33WAxR9TbU0iEQEbWJrXL1ikoQ0aJ3KMSkpu2F-qm7jrLhrlOtDEejAP9R_sS_FbsqaRZndNr9d8rz57JrdpLLyuvta7sRdccy2uOCupzaR4ya0_rSJZCMU5d-GSK0n51TZAt1nLeJ_FDCEGeLb-kvRRSkfPb3kbBTYoXmKphTvEjZf_t8DfCR3uRFbZhJlemQNOnuKGxZXQwhmHohC5I9u08EwoWVld50YKWFGrxNzcYWa6vfnTbfLDTRLqLIFUD_Npj6rwnvYD42w8fVwqrDhl_zbZ6qUvTBxYXFJrQtU-i4nnI_nCJd2gU4MuDllpSRDwRyGuhL2VBP3XkMFl4GLjRBXHJ1GTQZdR_gMqtX-6n81cV0Ywb4VBhHgd2eFS0UiHNIkFpzugrWFWqJRd1ts4IGjLmsfcc31KsrqecTlojE=
https://www.perfume-empire.com/_t/c/v3/AACHiv52UmborWM7yQJRHKm0hyn5YLv87lHrCS3Dh_OBfTUyePqxM0giE5xMUTmnJmeSOoaEFD9hdntaMcuxGUfdjT_0iYMgg8-Qh2F9K1LHV0Ygrx9Wi8S3viZSfRAllXB6xKs7FD6ivlRFUgIxZ7GlnVDLi-NkLY2k6XYuv0GIZvAp-043fti-8T8o5QL5dEa5JXr9WYjQszUVAaqaqxjyF4tvYF_sdjey2vA8L6ZFgzollnKbGQYKmJH0YRXwc9rRmgMZPCc2eiC4RaO2ZLKLAK9WLuOILn_PGXaXabIrUbmcLWY5lsc07mXprthQu2UDYqprPk9E88CDLPzW7aXreHYnm0qUYrcsmFTE_vGzOEzqMQ2TOFDVSIxGLGzwckWZ3XFKYeexQNWCjF8kSpnfsRVmZn1TeVMT0sbfvAcp7xqlI5FW06IIQr0ImG1rqgHmseE_pytLkkxNtrfH3ctsIsm34HozWzIFgDncp_SEdwmcaYboCv_ZYFH9rIAcRK9oiCEOD2UUDb_dx6MkjUVq3pQ6dyAcjCR7b3VowtdTmBRQFt7RnAS8sSrQXtlcGJTclqNcWndXFECpw4HAOb8kH3UbJcT94WDgJEtP6nc3PqmdJ1FPbFb3pYj6Cx0vHQDk84P58aA5MkzPr4-tmSZyPIFj63hTfCr0MNS-l6Ou5CA6Mt0VBT3YAQE5SorHdwj2ulGrX_nK8bL886L_4hKJZ-EAeLcm9j-ksqONGpUot5zMxNUN1tD0IBk9Tpha2bsXSpLH5UfXyr1B_fLqMXqV7LHBJDePNczyeKtufgp7U5u-BUjYrmFzjTGDJGQ4hnEoCs2ZUvF2RFVzJI-YKSwdKdzpsUrzFPiE_2iP0jvoBrUOOWjhPoXUsu81IA2nW5N_hJnqh3XZcs52fwZPLj9dULah1ZzCnchqlkVs5_mtE84VyHqIIBz7SW9m1Az02v_VnQoIYNx6SEpqPEz5A2LL6ROUxo3qY5MFgSSr0sG99E9nJflecQckPJRa4_1WqCoGdENjIf49eGbhVAiRZmvwaVr-36EaZ9WPWd6FrdSVWPGrRp94tlPHfQ1Gzchy3fhtKz7AtfOopBxwxJsx0ZrQw42bd70-v8CIsc7hvZa4LneLPLAlFp2A5DxWs38jaOQTt_zaU8I_u6158L8hLtHCULwwN81ieDDM_0X9YS_uOg==
https://www.perfume-empire.com/_t/c/v3/AAAJB4_UvVb6vTApZAwbAoMqdnf2Yx2R5C-UTOkG8Ldf5ux49x10yTgcy7dhLhNx8iVZKrV2QT6dXlc17wOXALxoJh_XIV2zgHrMmEGdI0YtiFwMtbRG_DelrDDTERNHq2SLHd5VxHchWXRpHY5lRtdPhyuZQIgPAjH0PGYg-iITzM-25U9CBU_mBtsEMglKLSx_xUo_1qAKw4ZsjgFVwPqX1TKNya-SNsTRLp3jG_KXkgRTe96lXKHPzUJEPDJKh0aB7s2IZAGRB6LC3KJALAOZ5DHV-tVQk7-1WauTwLGAjbriycNGXGO7JH2CaqnIP6GSSmmswoD-1o_Ld0Y7URyYtsA2_4tOM24=


SECTION 2: FARMERS BRANCH DC vs. PHYSICAL TENDER AUDIT
Label Generated: July 7 at 1:27 PM CDT | Farmers Branch, TX 75234

Emergency Call: I alerted Affirm Customer Support via phone at 12:55 PM CDT (within 62 minutes of the fraud order).

Fulfillment Origin: Perfume Empire central warehouse at 3402 Garden Brook Dr, Farmers Branch, TX 75234.

Digital Manifest vs. Physical Tender: Label generated at 1:27 PM was digital EDI data only. When I reported fraud to Affirm at
12:55 PM, the box was sitting static on the loading dock in Farmers Branch.

Underlying shipping label confirmation document displayed below:



Chase Kinslow <chase.kinslow@gmail.com>

A shipment from order PE270138 is on the way
Perfume Empire <store+11803624@t.shopifyemail.com> Tue, Jul 7, 2026 at 1:27 PM
Reply-To: Perfume Empire <sales@perfume-empire.com>
To: chase.kinslow@gmail.com

ORDER PE270138

Your order is on the way
Your order is on the way. Track your shipment to see the delivery status.

 

View your order Track order with 

or Visit our store

OnTrac v3 tracking number: 1LSDCR10011QF38

Items in this shipment

La Vie Est Belle by Lancome L'EAU for women 3.3 / 3.4 oz New in
Box × 1

If you have any questions, reply to this email or contact us at sales@perfume-empire.com

https://www.perfume-empire.com/_t/c/v3/AACeculfcdGDSCgmlnit3_JpxXZ0n_PQ5nvGQ0EvFRrw-eglA59BMK8ZxYpmJHBGf_2v4lo0T-oAYmLjeKOV9bCuz5eKpyZ4eRaoLFaV0akH47jM4zWtUQT8uKDmnsVHI3CzfWcumGmxLuimjoG2SYLtim_XNd-CldUjC7faDIPXLxrKXPjSgeZURo5lZAB5k_4cw2BY0rEgwN6G5V59WmVxnVkjl5ZuLOl6VKj0-iCDUE3N_2rgngo2vuT8AsVziQiWNrEgucFuPaeVCy5wR7_gI8y73eUiBnQFQOiDXSWmjoYEwqYTYlcGTWCNjjAmbdkhdAHmW09Adi98_59yV6qTvgme8Z75H3PrqCSskoqatchu6SYC1F1D6yQG6upX670YsCXo1odHEfwXH7GlXV1fMyjwhxfnU_ViZ0OfmUDnd6HoMtQQKpnDKFRiw14n-jE91SKoRr7LhJorQnHJA_f7vIYKDBatGqpmpCDiBobv6QjNfp1pLu8UzKix69A-r9DB_JB5hFAtOGlrxGGr7wg5G7_GBEzzgfl2jUhDDLnCk6FH1KrejkcYUBjsqOJy00iTTc5KKHo3Zktugh1MLUbVhILcw2v7ijIZoCVGQVQH_ckOWrXaAIPJahmotA0s--okHd8iSi9WdUgoPRqIpDyF4Vx_lUBkQfMD7fGtg94aoCNrIC420AFlSB73nVuReK9fSvsi2nymrxYimGl-ILqG_KYlluf2ddf5FDeRJVUKB17nM6mPMq-qmq4Ed3Foytls0k2kicdtMxW9-sAKiVL66sAoay5ZuFTp91CB1SZNUcY7Z5KQC0QirDlDS1Ev-dAH7PiwajNMZ4otmyPAITn0c7evfkCKBPGeYYETAYbM8dySkM_Oa-Ii8z5DKZWwOa3mzya_3gmY8ux3FQGNd78zBDiIiX2S-ZqcMY03ruYu8IK6tQ3ysFKMJSTX960Yl4hLsjMUYrxJmlZJZ_n9O97OSajOiwcGGQbAyrwao1V9pm5Qwjj5BvqrM9oQ--qakt-brg6uZVbtNvqhuRD8GY4M6lnY9DZUthOWKX9x9-vHurV0pZf6IAX6YcYqiXCXASe6u5q48GLFYdkFqvB-8PZkm-diGKOZCaYbG_OQzzGLu8_zGBq9Ck3mjnCNr5h5sjq9WgAJqy-inboZAQZlhfz1ntxfqjpKRO3MKoX21O4LUKQktZbGYMMG2Xu0eOJKohxfJzML_GAF9oqGOfAGZVjJKjSK5qeQdxjn8Uvfom47mNPfLRV_TKSaJhHQ1DQnhfQhLI1_9yKO60ZGORC5Pc1LlPcw2hkjQd1tTXl3w63kYfrlJXqB_kBe2NodvOD2Po0Uv8MqilxwiYRe5tkooaIRd4q-GEv8QbiemyMzHDGArC8Rv53ssl_7-_N2QDiPchYhALk2PMpMyiS-ldLPEiZVHyUekUBjL0tyackc4w669PRShr-rUuP7u0AM5--vHZO0wTvAPCYRZWXGp_w_vytvuiy7IzZhpj4-O62two0UWTbcv3kYiFgD6DDguSSAzrygwTTmEB882pAXGsc=
https://www.perfume-empire.com/_t/c/v3/AACP9oSh1YEKB5mG7odZK14Nht5jfFxQEtj2HbuNseo08-UKJVji49Iuo3KEhWMTUObAE5LfnkiTd16fVjdi_-4S53See-wb7MvFDBQ3B_Q3ol9wZ2zvYrPFNwI0R6vJp06ZhLB4zajY2OieWzajmq-C68RYrjOHaxOjnXTcN_NMEHzU88dyzq9sUgl7sgxwTJJORlVExIxhHxWx9HTTpwARq5xoa-KYi4sgDW8NXmSREaaJHIHp9vGzeqYm5yWVOrw81rjFDXfxjfJsh6pnmMwbFs_oD3vfjRgF5z9z4rN7mI74DNzeWizHy5xiON05KdSJIxOD3Q2RDjwxUMd2f_dz7_0lTa-HECwrl6ZjYh6vLlnqvTeSSRBcBOY0P7NlCHNiqRhNjKmDsvD1AVx3HwdG7I24PuYnB-rI7H1JYmRtyGn4tUjqnGgYSvsRIj2BmuJpZQdn9wzrnk9mpNotRfB4zelgPLdt4eC6C_gMsPdUrilM5ffdxT-uOdJS_DgxCi35Rtm0lYHupzR4ZfWt6Gy8l4zXlzKRi8ZvsUf_lPOXFnnudHRe7H4bJsjyMgFalSKH0V547ejDpoKGXuhH3N0V8pLetcKMhtrAhM6Sj9EQV7qTS_tY_j98lFYGwurat2P8vQSh9LFI8VnRYaqiwjYAFfsSL5tPA99MAta8aRrhaGCpIjgdFu_hyvHzrTatdYxd1uBah0-Y_xTDBtpjaNcEGbMmH21JbzKgZzgLdtmMk6DXL1ZhCcJVUKAMkTR0SG1MtzFY70HSvtftgw3H1P0mDMWSw7bV6EArltBY8lqd4SxoOA_g0HbNjtjRw7ge4oBkbfQj7dgUyzoDYAPRJjHU6uTyqjhVwEQ4Xm6JNL7zgzTc40-BJSmZ8-U8Fpxcze72e-5KfWVXqKYyYZwcaZigwypQLQWK5oNsOsvMpNPZ74rNSiLbsUJnnxIuglaSytuzY2xxlbL0OEehDJ0KSeM6ecXBOgFE5nfHYILZJvXYpt2abXmfkJsJ9eKqsObIRfmAJ1WBSCPgUDdfxqdwcdjr_RX6F88am8H1RKJ3upZAm4-kV11g67mHR98gIt_kLxRYOpyHTPalPFLrG4I3LxakXbQBMnZtGkXClgiD6uprx0WHCc5O99tVmCQ9nTkad14PeKs9jE4zuUL165y_QSTRqZa6gn9Z-Q19OmuV3zlZbEvkNDuQhg==
https://www.perfume-empire.com/_t/c/v3/AAD9dN-AKfN4VBCYxQoBHr-DqkpXVFcFix8kRnGdPk_OVg7gC-bSwGhSdkaIK3EEhDpRuYL9jDAKNfxWZia1U2py6M-7h66HdMQBWEbRq5Xpc67lt8F1OHfacrTzCk3aVusj4_NPkmpkCQ0sMShM_JconKKniYtQ8aZHVtgJwjrPWKrC9bRBZrntMyuNthWuI0B4qkCNqk62r1lw406GNV93Pta_xS1UBWYeUaGpmO1Gsrj2G7ht7QlVP_MqzLXhrNrMCBGVWx0uPOHnhKY7-zjIOgS2DQ2nbpu0b4E1_8LO3xja2L3C05z_6VGctEYXGlHJEVBC9sPLa4eZGnq9Au691-_TmIZLO10=
https://www.perfume-empire.com/_t/c/v3/AAA8Ze40LVyt5gW3uUi6vFuMuI_dLIKQADi-aIEyGRAUi33kpFa0j4y60RRusgn_oWgIDa5exbyef_8DWrHL5R21-2W5-aoYcVohJJAffDXUGzukSQ4GbaXTuh-0LUdvCTZjvB0EIfj9iBWtbldzgA0CrwADJAABsJAldoGC4NQfhtK66ROXVg0BTIuIxbreoEXeS1B67O9ZhLdMqTkQfc6Egt4fr8KQjfTjZnCKgstgVzQQZ49XpnrraX3u3ngIP7V17jjuYMPr55WrxkoHudHqS0Estzxhk0WkWDn5F_Qa8nVET52dUCEg9_j-K9F2uMT4xlg_-g==
mailto:sales@perfume-empire.com


SECTION 3: DESOTO ONTRAC HUB SCAN & 36.5-MILE TRANSIT DISTANCE
AUDIT
OnTrac Origin Scan: July 7 at 4:12 PM CDT | DeSoto, TX 75115

Carrier Hub Location: OnTrac regional hub at 802 E Centre Park Blvd, DeSoto, TX 75115.

36.5-Mile Highway Distance: 36.5 miles via I-35E South between Farmers Branch DC (75234) and DeSoto Hub (75115).

Staging Window: I notified Affirm at 12:55 PM CDT—nearly 3 hours before the box was driven 36.5 miles to DeSoto.

Underlying OnTrac tracking logs displayed below:



All OnTrac Events

DATE & TIME EVENT CITY

07/10/26 12:22 PM Package Delivered SAN JOSE, CA

07/10/26 11:35 AM Out for Delivery MILPITAS, CA

07/10/26 10:27 AM Loaded onto vehicle MILPITAS, CA

07/10/26 7:19 AM Arrived at Final Servicing Facility MILPITAS, CA

07/09/26 2:34 PM Arrived at Facility FONTANA, CA

07/07/26 4:12 PM Origin Scan DESOTO, TX

07/07/26 2:27 PM On its way to OnTrac

SUPPORT COMMUNITY IMPACT KNOWLEDGE CENTER

TRACK YOUR PACKAGE

EXPLORE DELIVERY SOLUTIONS PROVIDE DELIVERY SERVICES

https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/tracking
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/


1LSDCR10011QF38

Delivered
GOING TO

SAN JOSE, CA

EXPECTED

07/10/26

Please rate your delivery experience: ☆ ☆ ☆ ☆ ☆ 

Most Recent Tracking Event

EVENT

Package Delivered

SUPPORT COMMUNITY IMPACT KNOWLEDGE CENTER

TRACK YOUR PACKAGE

EXPLORE DELIVERY SOLUTIONS PROVIDE DELIVERY SERVICES

https://otforms.formstack.com/forms/tracking_survey?field145228353=1&field145237330=1LSDCR10011QF38
https://otforms.formstack.com/forms/tracking_survey?field145228353=2&field145237330=1LSDCR10011QF38
https://otforms.formstack.com/forms/tracking_survey?field145228353=3&field145237330=1LSDCR10011QF38
https://otforms.formstack.com/forms/tracking_survey?field145228353=4&field145237330=1LSDCR10011QF38
https://otforms.formstack.com/forms/tracking_survey?field145228353=5&field145237330=1LSDCR10011QF38
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/knowledge-center/
https://www.ontrac.com/tracking
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/
https://www.ontrac.com/provide-delivery-service/


SECTION 4: PHYSICAL DELIVERY PHOTO AUDIT & MERCHANT REFUSAL
Delivery: July 10 at 12:22 PM | San Jose, CA 95127

Overhead Security Camera: Prominent surveillance camera mounted directly above the doorway.

Security Bars on Door: Heavy security bars/reinforced gate covering door, sharply contrasting with neighbor's unprotected door.

Multiple Abandoned Boxes: Multiple boxes thrown about doorstep as if nobody resides there.

Merchant Non-Action: I sent an urgent cancellation email July 7 at 4:36 PM; merchant issued an automated refusal July 8.

Underlying OnTrac delivery photo and email thread displayed below:



CITY

SAN JOSE, CA

DATE & TIME

07/10/26 at 12:22 PM

ABOUT THIS TRACKING EVENT

Your package has been delivered

SEE PHOTO OF DELIVERY Chat now

SUPPORT COMMUNITY IMPACT KNOWLEDGE CENTER

TRACK YOUR PACKAGE

EXPLORE DELIVERY SOLUTIONS PROVIDE DELIVERY SERVICES

https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/support/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
https://www.ontrac.com/4-a-cause/
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Chase Kinslow <chase.kinslow@gmail.com>

Re: Order PE270138 - FRAUDULENT- PLEASE CANCEL IMMEDIATELY.
Chase Kinslow <chase.kinslow@gmail.com> Tue, Jul 7, 2026 at 4:36 PM
To: sales@perfume-empire.com

Please cancel this order immediately. Someone has hacked my account and used my affirm card in making this purchase. I do not live
in California and this is the first time I’ve ever heard about your website. I have already spoken with Affirm but would appreciate fast
action on your part if possible. Please contact me at (501) 707-7779 at your earliest convenience. 

Thanks,

Charles W. Kinslow IV, J.D., C.P.A.     https://www.linkedin.com/in/experiencedaccountantlawyer

https://www.linkedin.com/in/experiencedaccountantlawyer
https://www.linkedin.com/in/experiencedaccountantlawyer


All OnTrac Events

Shipment Details

SERVICE EXPECTED DELIVERY

DATE

2026-07-10

ORIGIN ZIP

75234
DESTINATION ZIP

95127

REFERENCE 1

PE270138
REFERENCE 2 DIMENSIONS

8" x 5" x 5"
WEIGHT

2 lbs

E-Commerce Delivery

Transcontinental

Everyday Delivery

Knowledge Center

Support

FAQ

SUPPORT COMMUNITY IMPACT KNOWLEDGE CENTER

TRACK YOUR PACKAGE

EXPLORE DELIVERY SOLUTIONS PROVIDE DELIVERY SERVICES
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Chase Kinslow <chase.kinslow@gmail.com>

Re: New customer message on July 7, 2026 at 4:38 pm
Perfume Empire <sales@perfume-empire.com> Wed, Jul 8, 2026 at 4:23 AM
To: chase.kinslow@gmail.com

Thank you for contacting us. We are sorry that your order is already shipped.

We received your email after we processed and shipped the order. We are sorry that we are unable to make any changes to the order
at this time.

Please let us know if you need further assistance.
Thank You.

On Tue, Jul 7, 2026 at 4:38 PM Perfume Empire (Shopify) <mailer@shopify.com> wrote:

You received a new message from your online store's contact form.

Country Code:
US

Name:
Charles William Kinslow IV

Email:
chase.kinslow@gmail.com

Body:
Please cancel this order immediately. Someone has hacked my
account and used my affirm card in making this purchase. I do not
live in California and this is the first time I’ve ever heard about your
website. I have already spoken with Affirm but would appreciate fast
action on your part if possible. Please contact me at (501) 707-7779
at your earliest convenience.

Thanks,

Charles W. Kinslow IV, J.D., C.P.A. https://www.linkedin.com/in/
experiencedaccountantlawyer

mailto:mailer@shopify.com
mailto:chase.kinslow@gmail.com
https://www.linkedin.com/in/experiencedaccountantlawyer
https://www.linkedin.com/in/experiencedaccountantlawyer


Customer information

Shipping address
Charles W Kinslow IV
81 Keever Ct
San Jose CA 95127
United States

Billing address
Charles W Kinslow IV
1002 Park Ave Unit 4B
Monroe LA 71201
United States

Shipping method
Delivery Sat, Jul 11

If you have any questions, reply to this email or contact us at sales@perfume-empire.com

https://www.google.com/maps/search/81+Keever+Ct+San+Jose+CA+95127+United+States?entry=gmail&source=g
https://www.google.com/maps/search/81+Keever+Ct+San+Jose+CA+95127+United+States?entry=gmail&source=g
https://www.google.com/maps/search/81+Keever+Ct+San+Jose+CA+95127+United+States?entry=gmail&source=g
https://www.google.com/maps/search/1002+Park+Ave+Unit+4B?entry=gmail&source=g
mailto:sales@perfume-empire.com

